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RKL eSolutions Team Member Earns Cisco Certifications

Ben Doyle continues to strengthen his security expertise by earning CCNA and
SCYBER designations.

LANCASTER, PA — November 13, 2015 — RKL eSolutions LLC, Sage’s 2015 Business Partner of the year,
headquartered in Pennsylvania, has announced that Ben Doyle recently earned Cisco Certified Network Associate
(CCNA) and Cisco Cybersecurity Specialist (SCYBER) designations.

Ben Doyle is a Consultant on RKL eSolutions’ Cisco Infrastructure team. Ben'’s experience has accumulated over the
years working in IT and network security roles. It is reinforced by a Master’s in Cybersecurity as well as an M.B.A.
His experience brings strong risk assessment and mitigation strategy solution skills to clients.

The achieved certification is aimed at testing the knowledge and skills required to proactively detect and mitigate
network security threats by leveraging features that exist in Cisco and other industry network security products.
Designed for professional security analysts, the exam covers essential areas of competency including:

1) Information Gathering and Security Foundations
2) Event Monitoring

3) Security Events and Alarms

4) Traffic Analysis, Collection, and Correlation

5) Incident Response

6) Operational Communications.

“I greatly enjoy this work because it is a constantly evolving field and there is no limit to what can be learned. It
combines passions for technology, continued education, critical analysis, and interpersonal communication,”
explains Ben. He also finds it rewarding to learn and implement the most cutting-edge security technology while
being able to provide customers with secure, reliable networks and assuage any fears or confusion they may have
about security and their own networks.

RKL eSolutions is focused on enhancing the level of service and support to its customers, encouraging staff to
increase technical skills. Company president Joe Noll believes, “it is great that we are able to reinvest in our team
and that our team is willing to invest both time and energy to enhance our service offering to our customers. We
all know technology is constantly changing and we try to anticipate our clients’ future needs.”

About RKL eSolutions, LLC

RKL eSolutions offers customized IT services to businesses in a wide variety of industries. As an authorized Sage
provider, they implement and support Sage X3, Sage 100 ERP, and Sage 500 ERP solutions. As a Microsoft Certified
Gold partner, they also provide sales, installation and mentoring on products like Windows, Hyper-V, Exchange,
Active Directory, SQL Server, SharePoint, Terminal Services, Cisco, and VMware.

Visit http://www.rklesolutions.com to learn more.
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