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AR Automation:
Accelerate Cash Receipts

Presented by: Walter Goodfield | Chief Business Officer
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Welcome and
IVI e et YO u r Te a m Walter Goodfield, Chief Business Officer

RKL eSolutions, LLC

Walt has been selling, implementing, and supporting ERP software for
over 25 years with industry-leading publishers: Sage, Infor, and Aptean.
Currently, he’s the Chief Business Officer at RKL eSolutions, driving
revenue growth through new customer acquisition, customer advocacy,
and strategic business partner alliances. RKL eSolutions delivers industry
solutions for Entertainment, Non Profits, Residential Care, Discrete
Manufacturers, F&B, Pharmaceuticals & Nutritional Supplements,
Distributors, and more!
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What Will

We Introduce

01.

AR Automation

Our definition of AR
Automation and areas of
interest in the business.

04.

Getting Started

What are the steps toward
documenting and implementing
AR Automation capabilities.

02.

Challenges

What are the current challenges
and trends that AR Automation
specifically addresses.

05.

Solution Options

Decoding a fragmented

marketplace of solutions including

your current Sage ERP product.

03.

Benefits

Common benefits to identify
pain and measure success of
implementing an AR Automated
solution.

06.

Questions & Closing

Follow-up with your RKL team
member to answer those
difficult questions.

PAGE 3



Presenter Notes
Presentation Notes
Launch Poll questions
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‘ What is AR Automation?

AR Automation generically encompasses automating manual
processes across Accounts Receivable transactions including
invoices, cash receipts, and cash collections.

Invoicing Receipts Collections
* Send invoices by email * Multiple payment types: * Identify slow-paying
credit card, debit card, ACH, customers

* Customer portal for account

el e lock boxes
status & reprint invoices

* Track status of calls, tasks
» 24/7 secure, online portal and progress
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‘ Current Challenges & Trends

e OQutstanding, uncollectable AR Invoices

* Collections and activity workflow constraints
 Lack of visibility, transparency, and status
 Staffing

* Manual processing and high volume:
* Sending invoice copies

* Accepting credit card payments over the phone.

* PCI Compliance!


Presenter Notes
Presentation Notes
Payment Card Industry (PCI) compliance is mandated by credit card companies to help ensure the security of credit card transactions in the payment industry. Typical PCI compliance focus on capturing and storing (and encryption) of credit card data, antirust software requirements, and user security permissions/restrictions to data. Examples of non-compliance, requesting forms with credit card numbers via email or fax, handwriting credit card #s over the phone. 
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‘ What are typical benefits?

e Reduce DSO (Days Sales Outstanding) and ADD (Average Days Delinquent)
* Improve cash flow and Balance Sheet health

* Improve profitability by reducing bad debts and write-offs

* Reduce time spent on collections (investigating, forms, documentation)

* Reduce receipt processing costs, time and errors

 Staff scalability without incremental headcount

 Staff can focus on other initiatives, high value activities

* Analytics & Reporting


Presenter Notes
Presentation Notes
Day Sales Outstanding or DSO refers to the average number of days a business takes to collect its receivables after a sale. It is considered a popular metric by diverse industries to estimate their financial health. Usually, this is measured by calculating the number of days it takes to convert credit sales to cash.
Average Days Delinquent(ADD) or delinquent days sales outstanding refers to the average number of days the invoices are delinquent or they are past-due

Common average in US is 30 day terms – how is your organization performing vs this metric? 

Why? Conversion of cash impacts cash flow, ability to convert cash to other assets, may impact Equity LOC or finance-ability
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‘ Where should | start?

ldentify the current challenges and metrics
Prioritize based on greatest immediate impact

Develop a rollout plan by objective and target date

1
2
3
4. Communicate and champion the project
5. Celebrate success

6

. Analyze and optimize


Presenter Notes
Presentation Notes
What problem am I trying to solve?
How will the stakeholders benefit? (organization, accounting team, individuals, customer) 
How will we measure success?
What’s next? What possibilities does this present?
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‘ Which solutions should | consider?

~

\ s
Q Start with your current Sage solution!

Common standard out-of-box capabilities include:
- Enable AR Lockbox or ACH payments
- Email AR Invoices directly to clients
- Configure workflow notifications and alerts for past due invoices
(i.e. approaching 31 days or past x’ of days)
- Dashboards and reports for exceptions (i.e. top 5 o/s balances)

- Leverage CRM to track collection call notes and schedule tasks


Presenter Notes
Presentation Notes
1. AR Lockbox & ACH – payment directly to the bank, bank sends export file to import and match in Cash Receipts
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‘ Marketplace Solutions

BlueSnap versapauy. paya
®

ghradius

@Century REPAY

BUSINESS SOLUTIONS

\? YayPay > LOCKSTEP"
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“The increase is directly due to the fact that Paya is transparent and easy-
to-use, and reflects the Hannah’s Home branding. With a fully integrated
system, processes have become more automated and staff efficiency has
dramatically increased, enabling us to spend more time on what’s most
important: fulfilling the mission of Hannah’s Home.”

Shelly Dedmon, Hannah’s Home



Presenter Notes
Presentation Notes
Hannah’s Home is a maternity home for single pregnant young women ages 18 and over. They provide a safe nurturing environment designed to provide the strength and encouragement needed to face the future in positive ways.

By simply changing from PayPal to Paya, Hannah’s Home experienced dramatic results. During high giving season, they had more one-time donors than ever before, and most notably, their monthly donors increased by over 300%.

If the Paya name sounds familiar, it’s because it was developed and distributed by Sage as Sage Payments before being sold. Sage exited the payments processing market to focus on its ERP and complementary products portfolio. 
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“Lockstep has allowed our team to focus on bigger issues. Automation
gives us back time to focus on important items like vendor and IRS forms,
so we can get paid. Allowing us to indirectly improve our DSO by having
time to focus on those issues.”

Jordan Newell, MarVista Entertainment



Presenter Notes
Presentation Notes
MarVista Entertainment is a leading global independent studio that produces and distributes a variety of content across the world. With a library showcasing nearly 2,500 hours of content, and with approximately 70+ new movies per year added to the company’s development and distribution pipeline, MarVista has become one of the largest suppliers of movies to the worldwide marketplace.

On Aug 16, 2022, Lockstep was acquired by Sage and will become advanced functionality in future releases. 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://lockstep.io/docs/Marvista_CustomerSuccess.pdf
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Do You Have
QU e St i O n S ? \ ' / Don’t forget to register for the closing

~ > Session of our summer webinar series;
Integrating Solutions on Sept 21.

https://www.rklesolutions.com/automate



Presenter Notes
Presentation Notes
Learn from Venn Technologies, a leading integration partner in the Sage ecosystem specializing in connector solutions. Scott Hollrah will ‘bring it all together’ in this conclusion of our summer webinar series by introducing ideas, best practices, and examples of what’s possible. 

Q1 We use a credit card merchant that isn’t on your website, can we integrate it and how? Yes, typical integration points are Quote/SO Entry for pre-auth, Pick for 2nd pre-auth, Pack/Ship to charge card plus AR Cash Receipts to receive payment. 
Q2 Who do we contact to ‘activate’ some of the out-of-box capabilities you highlighted? Features and configuration settings vary by Sage product, contact me, your CSM or consultant. 
Q3 We use Lockstep today, how will the acquisition by Sage impact our usage/ongoing renewals, etc.? The acquisition was just announced but based on prior acquisitions, we expect the product dev, integration to only get better. Eventually, the product will probably be an a la carte add-on and renewals added to your Sage subscription. 

https://www.rklesolutions.com/automate

rkl ..o

Thank You for Joining Us

Whatever your next move, we’re here to help.

Walter Goodfield General Sales Info

wgoodfield@rklesolutions.com sales@rklesolutions.com

Visit our website: https://www.rklesolutions.com/ar-payment-solutions
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