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ABOUT US 
Enhance your current system. 
We’ll assist you in selecting, im-
plementing, and supporting your 
accounting and management infor-
mation solution with the latest in 
IT hardware and software.  
 
Extend your IT footprint.  
We provide a range of IT solutions 
including ERP and accounting soft-
ware, systems and network inte-
gration, Internet/Intranet applica-
tions, custom application develop-
ment, e-commerce, and Business 
Intelligence reporting. 
 
Evolve as technology progresses. 
We research and test new tech-
nologies so that you stay current 
with the latest solutions.  

Introducing Sage 500 ERP Version 2014 

Sage 500 ERP Version 2014 is now available and its packed with productivity enhance-
ments, new features, and cloud applications that connect to your ERP system. This latest 
release is designed to improve productivity and simplify your business processes. Let’s 
take a closer look. 

System and Productivity Enhancements 

With the 2014 release, Sage 500 ERP introduces Reverse Applications - a new feature 
that makes it easier to reverse payments, memos, or finance charges applied incorrectly or 
to the wrong invoice. In previous versions of Sage 500 ERP, correcting an error was a 
time-consuming and manual process. But with Reverse Applications, the process is    
automated and dramatically reduced to just a few steps. Now your accounting department 
can easily correct errors as they happen - without waiting for free time or accumulating 
them until the end of the month. 

To help you manage contacts more effectively, Sage 500 ERP 2014 features Expanded 

Email Fields to accommodate longer email addresses. Prior to 2014, your system could 
only process 40 characters in an email field. But thanks to suggestions from customers 
like you, Sage 500 ERP email fields can now handle the industry-standard of 255          
characters.  

Sales order and shipping numbers are now visible where you need them most, which 
makes processing and fulfilling customer orders easier. Sales Order numbers are now 
included on Invoices, while Shipment numbers are displayed in the Generate Shipments 
application. Your team will no longer waste time trying to figure out which shipment they 
are working on because the information is now available right on the screen. 

Better Inventory Management 

Sage Inventory Advisor changes the way you manage inventory. This new cloud-based 
connected service for Sage 500 ERP continuously monitors and analyzes your local Sage 
ERP data to provide improved forecasting and optimal replenishment recommendations. 
Sage Inventory Advisor helps you reduce excess inventory and lower carrying costs while 
eliminating stock-outs. You also benefit from features like supplier performance tracking 
and order scheduling & management. 

Sage Payment Solutions 

Last but not least, your customers can expect more convenience and flexibility when it 
comes to processing payments. Sage 500 ERP now communicates with the ACH network 
to provide you with the benefits of EFT (electronic funds transfer). Sage 500 customers 
using Sage Payment Solutions can now electronically process cash receipts as well as 
business-to-business and e-commerce payments. It’s fast and convenient for both you and 
your customers. 

WANT TO LEARN MORE? 

Email Us and we’ll send you a copy of the Sage 500 ERP Version 2014 

What’s New brochure and Frequently Asked Questions with details 
about all the new features, product fixes, and system requirements. 

https://www11.v1ideas.com/SageERP/MAS500�
http://na.sage.com/erp/lp/sage-inventory-advisor/�
http://na.sage.com/us/sage-payment-solutions/�
http://www.rklesolutions.com/
mailto:glane@rklesolutions.com?subject=Sage%20500%20ERP%202014%20Brochures


Error Resolution: Registration Expired 

Your Sage 500 ERP is not registered or 
the registration has expired. You have ## 
day(s) to register Sage 500 ERP  
Have you ever received that error message after trying to 
login to your Sage 500 ERP system? Well, you’re not 
alone. Here are the steps to resolve this error and get 
back to work. 

Option 1: Automatic Internet Registration 

The SQL Server must have access to the internet to use 
this method. Also, the SQL Server service log on account 
must have the ability to read, write, and modify files in the  
..\%System Root%\system32 folder. 

1. Expand System Manager and Maintenance.  
Double-click Maintain Site 

2. Review and, if necessary, update the information in 
the Customer Number, Serial Number, 
and Unlocking Key fields 

3. Click Automatic Internet Registration 

4. Click Finish and Exit, and then log off of Sage 500 
ERP. 

Option 2: Manual Registration 

If you don’t have access to the internet or when        
Automatic Internet Registration is not accessible, use   
the Manual Registration Method below: 

1. Log on to the Sage 500 ERP registration Web page 

2. Log on to Sage 500 ERP as a user assigned the SQL 

sysadmin role, and perform the following steps: 

a. Expand System Manager and Maintenance. 
Double-click Maintain Site 

b. Review and if necessary update the information in 
the Customer Number, Serial Number, 
and Unlocking Key fields 

c. Click the Manual Registration button 

d. Copy the message in the text box, and paste it 
into the appropriate box on the Web page 

e. On the Web page, click Submit to generate the 
response message 

f. Copy the response message from the Web site, 
and paste it into the appropriate field in 
the Maintain Site window 

g. Click Finish and Exit, and then log off of Sage 
500 ERP. 

Still Need Help? 
Contact us and we’ll help resolve the issue and get Sage 
500 ERP up and running. 

Announcing Lower Flat Fee Setup 
Cost! 
We’re excited to announce a new, lower setup fee for 
Sage Inventory Advisor which is now a flat $2,250 -  
regardless of whether you’re tracking 5 or 500,000 
items. 

The setup fee for Sage Inventory Advisor previously 
ranged from $2,200 to $9,000, depending on the      
number of SKULs (Stock Keeping Units by Location).   
As you can see, the new flat fee is on the low end of 
that range! 

Take advantage of this opportunity to optimize inventory 
levels, reduce stock-outs, lower carrying costs, and    
improve fill rates with Sage Inventory Advisor.  

Contact us directly or click below to learn more. 

http://go.na.sage.com/ERP_InventoryAdvisor 

SAGE INVENTORY ADVISOR UPDATE 

mailto:glane@rklesolutions.com?subject=Sage%20500%20ERP%20Error%20Resolution�
mailto:glane@rklesolutions.com?subject=Sage%20Inventory%20Advisor%20Update%20-%20Flat%20Fee%20Setup�
http://www.rklesolutions.com/
http://go.na.sage.com/ERP_InventoryAdvisor

